August 12, 2010
TEMPORARY POSITION AVAILABLE

CLASSIFICATION:

INCOME MAINTENANCE CASEWORKER II  Grade:  12   
(Will also accept at Caseworker I level, grade 10, for  work against status if no qualified level II applicants.)

SALARY HIRING RANGE:
Grade:
12
$ 29,211 - $ 36,523




Grade:
10
$ 26,500 - $ 33,111
QUALIFICATIONS:
Knowledge, Skills, and Abilities:  Good mathematical reasoning and computational skills.  Ability to communicate with clients, applicants, and the public to obtain data, to explain and interpret rules, policies, and procedures.  Ability to understand the needs and problems of clients/applicants. Ability to learn the program areas of assignment and all agency programs and services which could affect the client/applicant. Preference may be given to qualified applicants bilingual in English and Spanish.

Minimum Education and Experience:  Caseworker I:  Graduation from an accredited associate degree program in Human Services Technology, Social Services Associate, Paralegal Technology, Business Administration, Secretarial Science, or a closely related curriculum; OR graduation from high school and two years paraprofessional, clerical, or other public contact experience which included negotiating, interviewing, explaining information, gathering and compiling data, analysis of data and/or performance of mathematical or legal tasks with at least one year of such experience being in an income maintenance program; OR graduation from high school and three years experience as previously described if no experience in an income maintenance program; OR an equivalent combination of  education and experience.

Caseworker II:  Any of previously described plus one year experience as an Income Maintenance Caseworker.

DATE AVAILABLE:
August 23, 2010
CLOSING DATE:
August 20, 2010
APPLICATION PROCESS:  Submit NC State Application (PD-107) to Employment Security Commission.

SELECTION PROCESS:  After initial screening, qualified applicants will be given the standard income maintenance written test (minimum grade of 70).  Selection will be based on structured interview results, test score, and experience.
