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Lease and Servicing Program for Multi-Functional Digital Copiers 
and 

Maintenance Agreement for Existing Printers 
 

Addendum #1 
 
 
To:   All Potential Bidders 
From:   Jennifer Galloway, Purchasing Agent 
Date:   December 12, 2018 
 
 
This addendum is to clarify components of RFP, answer questions received up to this point, and to 
inform bidders of changes. This addendum includes:  

1. Last acceptance date for written question 
2. Questions and Answers received up to 12/11/2018 
3. Exhibit A – Copier Meter Reads 
4. Exhibit B – Copier Configurations 

 
Last acceptance date for written questions: We will accept questions through 
Thursday, December 13, 2018 at 5:00pm EST. Questions may be submitted by email to Dean 
Landreth dean.landreth@transylvaniacounty.org.  
 
  
Questions and Answers:  
 
Question: Will we accept 3rd party leasing? 
Answer: Yes 
 
 Question: Are we adding a Laminator to RFP for Communications? 
Answer: No 
 
Question: Would you like a solution to manage the printers and the MPP’s or just the MFP’s? 
Answer: MFP’s only 
 
Question: What types of HID cards are being used? 
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Answer: HID 1386 ISO Prox II Programmed for 125 kHz Card format is HID Compatible 26 bit 
(H10301) Know compatible readers are: HID proximity readers, XceedID proximity readers 
,Schlage proximity readers, aptiQ mult-technology readers 
 
Question: Can the proposers be provided with the volume reports for both Exhibit A (multi-function 
devices) and Exhibit B (printers)? 
Answer: Volume reports are included in documentation files(Addendum). We do not have reports 
for printers. 
 
 
Question: Will the County be providing bidders with a pricing sheet or are we to provide their own?  
If we are to provide, what is the County’s desired format? 
Answer: No we are not providing a pricing sheet. 
 
Question: When is the estimated start date of the new contract? 
Answer: The current contract expires January 26th. The new contract should start hopefully on the 
27th. 
 
Question : Do all MFDs require card readers? 
Answer: Yes  
 
Question: Are all devices in Exhibits A and B currently on the network? 
Answer: Yes 
 
Question : Please confirm that the printer contract date expires June 30, 2019. 
Answer: Correct 
 
Question: Also, could the other EMS location in Rosman which has a machine not under contract 
use the other Social Services machine already budgeted for? 
Answer: We are not removing the 301’s from Social Services 
 
Question: A question came up for the Sheriff’s office Admin who needed a desktop unit like they 
have in the Squad room which is a MP 301. 
Answer: Any additional equipment is specified in Addendum documentation. 
 
Question: Also, there are to be two machines eliminated from the list: 
1)  Social Services MP 301 Primarily used as a Fax and will be combined with the MFP nearby 
2)  Social Services MP 301 Primarily used as a Fax and will be combined with the MFP nearby 
Answer: No machines are being combined 
 
Question: Should proposers recommend a color device in the Library (NC Reference area) as 
opposed to the black and white from the original RFP? 
Answer: Already color. Please refer to Addendum documentation.  
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Question: Would Transylvania County be willing to waive the right to cancel the contract at any 
time with ninety (90) days written notice in order to secure a better lease rate and lower cost? 
Answer: No 
 
Question:  Is the County responsible for property taxes and insurance for leased equipment? 
Answer: No 
 
Question: Will the county allow a non-appropriation of funds clause in-lieu of the cancellation for 
convince? 
Answer: Yes 
 
Question It’s possible to have “current digital technology” on a used copier.  Is the County requiring 
that all MFD’s be new? 
Answer: We expect new equipment. 
 
Question: What is the last date that the County will accept questions? 
Answer: Monday 17,2019 until 4pm. 
 
Question: Will all MFDs be installed at the same time? 
Answer: We are relying on the vendor to suggest the least disruptive most efficient way to 
implement the new equipment.  
 
Question: Would loaners for thermal printers and wide format be required? 
Answer: Refer to the RFP 
 
Question: Thermal printers and Wide Format will require 3rd party service support. Is that 
acceptable as long as the vender manages the contract? 
Answer: That is acceptable. You will still be responsible for Service Level obligations. 
 
Question: Thermal printer support does not typically include printheads. Need clarification if we are 
providing consumables, or just break/fix service. 
Answer: You do not provide consumables. 
 
Question: When there are printer models that are not currently supported, can they be replaced with 
a like or better model at the beginning of the contract?  Who is the responsible party for the printer 
replacement? 
Answer: New printers would have to be budgeted for by department. 
 
Question: RFP states no guaranteed volume, but do they have volume history by model? 
Answer: No 
 
Question: HP M3015 is not an existing model. Is this a typo? Likely meant P3015? 
Answer: It is a typo.. It is a P3015 
 
Question:  In the printer fleet the average model age 10+ years, oldest 19+ years - what 
events/failures determine end-of-life and what party is responsible for replacement? 
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Answer: When repair is not possible. Departments budget for printers 
 
Question: RFP states items warranted: “entire printer (excluding toner/ink cartridges, printheads, 
color transfer assemblies, media, and other consumables).” Does the contract include supplies 
fulfillment? 
Answer: No 
 
Question: General Requirements Printers on page 7, states in part: “The entire printer (excluding 
toner/ink cartridges, printheads, color transfer assemblies, media, and other consumables) shall be 
fully warranted against failure for the term of this agreement.” Please clarify this requirement as the 
County owns the printers. 
Answer: In the event of a complete failure the county will replace the printer. 
 
Question: Pages 4-6 list the various proposal elements being asked for.  Does the County have a 
desired proposal format and order we should follow? 
Answer: No 
 
Question: Page 6 under “Proposal Requirements” is asking for “Letters from Manufacturer(s)” that 
lists several items. Can you clarify this requirement or provide an example? 
Answer: We reserve the right to waive this requirement. We do however expect detailed 
specifications on all equipment. 
 
Question: What is being used as the coin attachment for the Savin C9025 in the Library?  Does 
Transylvania County own the coin attachment or will the winning vendor need to provide one?  
Will Transylvania County manage collecting funds from coin attachment? 
Answer: It is an ex200 acd-inc.com. No we do not own the coin operated device. Vendor will need 
to provide a solution. Yes the county collects all the funds from the device. 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



Location Serial Number Model 3 Month Black

Library - NC Room M0965902129 Savin 8025e w/ Book Edge 519
Library V2495900900 Savin C9025 w/Coin Attachment 3501
Library E153MB61531 Savin MPC 3003 4497
Register of Deeds M6595800673 Savin 9025SPF 1
Register of Deeds 175276 Fujitsu F16130 NA
Register of Deeds E153MB61617 Savin MPC 3003 4886
Building and Permitting E153MB61638 Savin MPC 3003 7249
Environmental Health E153MB61615 Savin MPC 3003 4321
Cooperative Extension E153MB61771 Savin MPC 3003 10146
Child Development E153MB61611 Savin MPC 3003 3023
Social Services E763LA00045 Savin MP 3353 65208
Social Services E763LB00303 Savin MP 3353 13416
Social Services W913PC01407 Savin MP 301 6982
Social Services Admin W913PC01415 Savin MP 301 5263
Social Services W512L200485 Savin MP C4502 81823
Solid Waste E153MB61616 Savin MPC 3003 3677
EMS E153MB61636 Savin MPC 3003 10122
Sheriff Office Squad Room W913PC01405 Savin MP 301 4572
Sheriff Office Jail E153MB61639 Savin MPC 3003 20245
Sheriff Office Narcotics E153MB61796 Savin MPC 3003 10729
Sheriff Office Admin E153MB61795 Savin MPC 3003 11059
Sheriff Office Investigations E153MB61681 Savin MPC 3003 985
Parks and Rec E153MB61637 Savin MPC 3003 2626
Soil and Water E153MB60847 Savin MPC 3003 2332
Animal Shelter E154MB60076 Savin MPC 3003 5629
Administration E183MC10560 Savin MP C5503 12238
Planning E153MB61605 Savin MPC 3003 11859
Communications E153MB61601 Savin MPC 3003 6220
Health E153MB61600 Savin MPC 3003 17409



3 Month Color Fax Additional features requested

Add color
299

14622 Fax Installed Scan to USB

NA
1832 Fax Installed
632 Fax Installed

1789
5963 Fax Installed Double Sided Copying and Stapling
3072 Fax Installed

Fax Installed
Fax Installed Add Color and Envelopes

18660
1369 Fax Installed
481 Fax Installed

4880 Fax Installed Add Stapling
7999
2925 Fax Installed
609
953 Fax Installed

1450 Fax Installed
1799 Fax Installed
8513 Add Fax
6401
7198 Fax Installed Saddle Stitching, Folding,Staple, Hole Punch
3002 Fax Installed



Additional Equipment
Sheriff Jail Clerical Copier- Color,Staple, Fax,Hole Punch
Legal Department - New Copier,Fax, Duplex Scan,Stapling
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