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Press Release

Transylvania County announces that, effective on Monday, March 30™, Transylvania County
will be implementing ways to serve citizens with social distancing measures and limiting contact
when possible. This effort is intended to help slow the spread of COVID-19 in our community
while still meeting our service mandates that citizens require. Departments will continue to
operate, and all mandated services will be available to the public. Citizens should call in
advance to be assisted over the phone, through technology or by appointment.

Each building will have a notice posted providing the appropriate phone number(s) to contact for
each department. Please call first and our staff will help make arrangement for you to receive the
services that you need.

Transylvania County is committed to providing services in a safe and effective way, please visit
our website at www.transylvaniacounty.org for the most up to date information on all
Transylvania County services and all COVID updates.

County Department Phone Numbers:

Animal Services 884-3713
Administration 884-3100
Board of Elections 884-3114
Building and Permitting 884-3209
Cooperative Extension 884-3134
Health Department 884-3135
Library 884-3151
Parks & Recreation 884-3156
Planning & Community Development 884-3205
Register of Deeds 884-3162
Social Services 884-3174
Soil and Water 884-3230
Solid Waste 884-6830
Tax Administration 884-3200
Transportation 884-3203
Veterans Services 884-3276
Vocational Rehab 883-2190
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